Payment Information and Refund Guidelines
for NCCU-iHouse Students’ Area Housing for Fall Semester 2026

May 15, 2026

I. Payment Information

1. Housing period: September 1, 2026(Tue.) — December 29, 2026(Tue.)

2. Housing Fee

(1) Once you are approved to stay at NCCU-iHouse, you are required to pay the deposit
before the deadline to reserve your spot. Failure to do so will result in the cancellation of
your reservation, and your spot will be allocated to someone on the waiting list.

(2) Please note that there is no refund of the deposit in case of cancellation of your stay. The
deposit will be deducted from your housing fee upon check-in at NCCU-iHouse.

(3) For degree and exchange students, the housing fee is calculated by semester.

a. Single Room: NTD58,500 per semester
(a) Deposit: NTD13,000
(b)Balance: NTD45,500
b. Double Room: NTD38,250 per semester per person
(a) Deposit: NTD8,500
(b)Balance: NTD29,750
(4) For other residents, the housing fee is calculated by month.
a. Single Room: NTD13,000/per month
(a) Deposit: NTD13,000
(b)Balance: Calculated monthly
b. Double Room: NTD8,500/per month/per person.
(a) Deposit: NTDS8,500
(b) Balance: Calculated monthly
3. Payment Instruction
(1) Deposit
a. Payment Deadline: 00:00 am, May 23, 2026 (Taiwan Time, UTC+8).

b. You can pay the deposit online using your credit card or make the payment at the
NCCU-iHouse front desk, either in cash or with a credit card.

(2) Balance
a. Payment Deadline: Upon check-in at the NCCU-iHouse front desk.
b. Payment can be made at the NCCU-iHouse front desk using either cash or credit card.
II. Refunds of Housing Fee:
1. Degree and exchange students’ refund guidelines are as follows.

(1) The check-out date falls from the check-in date to 10 days after the official start of classes,
there will be refunded two thirds (2/3) of the total housing fee.




(2) The check-out date falls from ten days after the semester begins up to the day marking 1/3
completion of the semester, there will be refunded half (1/2) of the total housing fee.

(3) The check-out date falls after 1/3 completion of the semester, you will not be eligible for
a refund.

. Visiting and short-term students’ refund guidelines are as follows.
(1) Staying less than one month is not eligible for a refund.
(2) Starting the second month, a resident is eligible for an early check-out refund.

a. If your stay is less than or equal to 10 days in that month, there will be refunded
two-thirds(2/3) of the monthly rate.

b. If your stay is between 11 to 20 days in that month, there will be refunded one-third(1/3)
of the monthly rate.

c. If your stay exceeds 20 days in that month, there will be no refund.

. Once you check into NCCU-iHouse, if you want to have an early check-out, please refer to
the above refund guidelines. After completing the check-out process, please contact the OIC
coordinator on your check-out date to apply for a refund.

. Please note that the university will take approximately three weeks to process payment
refunds, after which the students will receive their refunds.

. The refund schedule is based on the official calendar posted on NCCU website, OIC reserves
the right to amend, terminate, or modify the program of the rules and regulations without
further notice. Should there be any disputes, OIC reserves the right to the final decision.
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