
Application Instruction for 

NCCU-iHouse Students’ Area

Office of International Cooperation



Go to https://ihouse.nccu.edu.tw

https://ihouse.nccu.edu.tw/


Filling in the Online 

Application Form

For Current Students Only >>



LOGIN – iNCCU Account – Application Form



LOGIN – iNCCU Account – Application Form

YOUR STUDENT ID NUMBER

YOUR PASSWORD



LOGIN – iNCCU Account – Application Form

This button is only available during the application period.



LOGIN – iNCCU Account – Application Form

Please read this important notice carefully.



LOGIN – iNCCU Account – Application Form

Please check your information above.

Enter your email and select your room type.



LOGIN – iNCCU Account – Application Form



Check the Application 

Status and Result

For All Applicants >>



LOGIN – iNCCU Account – Apply List



LOGIN – iNCCU Account – Apply List

YOUR STUDENT ID NUMBER

YOUR PASSWORD



LOGIN – iNCCU Account – Apply List

This is the only way for current students to
check the application status.

This button is not functional for current
students. If you are a current student,
please log into your iNCCU account.



In Process

It is still in the application process, please be patient.



NOT SELECTED



WAITLISTED



SELECTED – Make Confirmation



Application Status – Name and Email Address

This button is not functional for current
students. If you are a current student,
please log into your iNCCU account. For
more details, please refer to the previous
session.



Application Status – Name and Email Address

Sue Lan

tzushu@g.nccu.edu.tw



If you are not sure about this information,
please contact NCCU-iHouse for assistance.



Not Started Yet – in process now



Wrong Information – Try Again



NOT SELECTED



WAITLISTED – Wait for further notification



SELECTED – Make Confirmation



Waiting Process

For Waitlisted Students >>



Wait for Approval Email

If someone fails to confirm online in time, you still have a chance to stay at NCCU-iHouse
this semester. Once spots are released, students on the waitlist will receive approval emails in
order. Confirm your reservation on the NCCU-iHouse website as explained in the next
section.



Confirm Reservation

For Selected Students >>



Confirm Reservation

Check-in and Check-out Date

Confirmation after the deadline won’t be accepted.

Your Room Type

Deposit Amount



Confirm Reservation - YES

The deadline is applicable to these four payment methods.
If you have selected the wrong one, please contact NCCU-iHouse.



Confirmed – Pay by Online Credit Card

This amount is only for deposit. The remain balance for the
housing fee will be charged when you check into NCCU-iHouse.



Confirmed – Pay at NCCU-iHouse Front Desk

Pending – Not complete the deposit payment yet
Already Paid – Completed the deposit payment
Canceled – Fail to complete the deposit payment in time



Confirm Reservation – CANCELED

Fail to complete the process in time or select “NO”.



If you successfully complete the online confirmation process, including the

deposit payment, you will receive an email containing orientation details after

the deadline. Please be patient while awaiting information about the final

examination. Thank you!



Frequently Asked 

Questions

For All Students >>



Not Receive the Outcome Email

You can check your application status by clicking
on “Application Status” and entering your name
and email. For current students, please log into
your iNCCU account to check.



Approval Email for Waitlisted Students

Waitlisted students can only await confirmation as
selected students complete the process. If there are
available spots after the initial round, waitlisted
individuals will receive an approval email. If all
spots are confirmed, no further approval emails
will be sent.



Not Sure About the Check-in Date

If you are not sure about your precious arrival date,
you can select an estimated date. Please email
NCCU-iHouse if your plan has been updated.



Error Window

If this window appears, please try the following:

1. Use another picture with a size less than 5 MB.
2. Clear the browser's cookies.
3. Use another device with a different IP.

If these steps don't resolve the issue, please email NCCU-iHouse.



Transaction Failed

The most common error codes are Code 922 and Code 919.
Code 922 indicates that the 3-D Secure authentication failed
during the online transaction process, while Code 919
suggests there may have been a connection issue during the
credit card transaction.
If the transaction fails due to either of these errors, please
contact your bank for assistance, then try again or use a
different card. However, if you encounter a different error
code, please send us a screenshot that includes the error
number.



Check My Confirmation and Payment Status

Please access to the confirmation page and check the
highlighted area. If your confirmation reservation is Yes
and payment status is Already paid, you have successfully
to secure your spot in NCCU-iHouse.
See you soon in NCCU!



Receiving a Warning Message

This image is just a reminder about possible spam. You
can click the button below to close it. It is not related to
anything else.



How do I know I’ve applied successfully?

For current students, log in to your iNCCU account 
and click on the application form again. If you have 
already submitted the form, you will see this 
window.



How do I know I’ve applied successfully?

For new students, please click the 'Application Status' button and enter your
name and email. If the window displays 'Not started yet,' it indicates that your
application process is pending. However, if it shows 'There is something
wrong,' please double-check the accuracy of the information you've
submitted. If you're uncertain about your details, kindly email
ihouse@nccu.edu.tw as soon as possible.

mailto:ihouse@nccu.edu.tw
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