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Housing Application

EfEEREREATN

TR

Current Students

— » EFFRE2EZEEM UL (https://ihouse.nccu.edu.tw/) ©
Visit NCCU-iHouse Students’ Area Website.

) GM ‘ A SITEMAP  LOGIN
2

" re
-§ -

N CCU.iHouse
‘ ﬁxlﬁ%A%%E et

©  APPLICATION STATUS A




Housing Application

EEEFSR

et
Current Students

= EREA EARITLOGING ©
Click "LOGIN" at the top right corner.

' é’ M 4 ‘ﬁ SITEMAP =
\ - . \Lckmﬁ,._\‘\wrwi A

e

- NCCU-iHouse

. BARERSABSLEE 70

©  APPLICATION STATUS A




(EXELE B Pk
Housing Application

AR
Current Students

=~ B AINCCUIRHRE ©
Enter your iNCCU account and login.

”E X
NCCU
(NCCU .-

{ 3\
‘ Account ‘
@nccu.edu.tw
‘Pass-r-,md ‘
\.:I Remember Me
. J
Registration Need help?
M | Wi log
—
—1 |:‘I( I 1




EEEFSR

Housing Application

AR
Current Students

M~ BEIREE® > BHETAPPLICATION FORM] ©
After returning to the homepage, click “"APPLICATION FORM",

’ ’ k &
S & A | SITEMAP ' APPLY Li'-O/GQUTE__ )
ﬁ .

¢

-

' APPLICATION FORM ~ APPLICATION STATUS *

R (B R A B S o

This button is only available during the application period.




AR
Current Students

HEREAT
Housing Application

I EAMEERGRR s RIEERREEREA

After accessing to the application form, please read the notice carefully.

@ Accommodation Application Form

Application Period and Eligibility

Application Period: November 27% (Mon.), 2023 - 5:00 pm on December 8 (Fr1.), 2023. Late applications

will not be accepted.

2. Eligibility and Priority: Exchange Students, Visiting Students, Degree-seeking Students and Short-term

Research Students(including Chinese Language Center Students).
5 Result Declaration Date: December 15 (Fri), 2023.

Housing Period. Room Types. and Housing Fees

Housing Period: February 5t (Mon.). 2024 - June 26tk (Wed.). 2024

2 Photos of iHouse: https://oic nccu edu.tw/Post/467

5. Housing Fees:
a. For Degree and Exchange Students (Fees are calculated by SEMESTER)
Single Room: NT$58.500 per semester per person.
5 Double Room: NT$38 250 per semester per person.
b. For Visiting and Short-term Research Students (Fees are calculated by MONTH)
Single Room: NT$13.000 per month per person.
5 Double Room: NT$8.500 per month per person.
I Application Process
Current students could apply online with the student ID number.

2. For new coming exchange students at university level in the spring semester 2024, Office of International

Cooperation will assist with the applications

5. For the other applicants, please turn to the person (or any relevant mnstitute) in charge of your study at

NCCU.




(EXELE B Pk
Housing Application

TR

Current Students
N FMHEEFHNEFERUMEZEBEE » IREBEABNESEIER °

Scroll down to enter your email address and select your preferred room type. Also check

the accuracy of your personal information.

Department

257028

BEFSREA

ACCOMMODATION APPLICATIOI




EEEBFELIV
Housing Application

TR

Current Students

+ ~ BhEElSend) 7 XL IEHVFEIEERES ©
Click “Send” to submit your applcation.




(EXELE B Pk
Housing Application

%ﬁt:

New Students

— KB EHI NS ATV o
Apply according to the procedure announced for the current term.

HOME >> iHouse News

@ iHouse News

2025-05-13

Notice: Laundry Room and Detergent Safety Guidelines B AR EMEEEIERZ2TEHE

( 2025.04.16 )

(Apphccxhon Notices for NCCU-iHouse Accommodation for Fall Semester, 2025)

2025-02-07

Fire Drill for Spring Semester, 2025

( 2025.02-07 :.

NCCU-iHouse Orientation for Spring Semester 2025

( 2024-11-05 )

Application Notices for NCCU-iHouse Accommodation for Spring Semester, 2025

©]0] - 10]0]00]O,




(EXELE B Pk
Housing Application

%ﬁ/_':
New Students

A EREEAIVEM > BHEAFREEEREEA o
No matter what the procedure is, it is suggested that you read the notice carefully

before submitting your application.

- PEERASER I n4E58268 (=) > FEESERNCCU-iHouse EHASHIES ©

» Please visit the OIC and the NCCU-iHouse website on May 26 (Mon.), 2025 for the application result.

- EEFIH

» Important Notice
o BB AERFFEEAERABESERNCCU-iHouse » {ERTE—AE ©
o If applications for NCCU-iHouse and campus dorm are both approved, applicants can only choose one to stay.
o NCCU-iHousefREAEREEERAIER » EEEBHESNCCU-iHouse (EEZLHE

o NCCU-iHouse reserves the right to reassign you to another room at any time during the term of this agreement for any

reason.

- VRS E M AR GEREREEARE/NE (email: tzushu@gnccuedutw ; 1 © 62503) °
- For more information, please see the attachments or contact Sue (email: tzushu@g.nccu.edu.tw; tel: +886-2-2939-3091 ext.62503).
o B RAIRERIE > REFFEHBOEHEREE -

o If you encounter any system operation issues, please make sure to attach a screenshot in your email.

Mt T8
ATTI N4-1{ETEHREAA pdf
ATT?2 Guidelines for NCCU-iHouse Application for Fall Semester, 2025 pdf

ATT3 Application Instruction for NCCU-iHouse Students' Area.pdf




FEEHGEIRRERER

Housing Appllca’rlon Status and Result
HRAUBIR » BHEEAARERE o BRVBRGFEGRRBMBIRTE > BHiEmRra= - IEf
fEEUR AR EREY ©

As spots are limited, submitting an application does not guarantee accommodation.

Results will be decided by lottery: selected, waitlisted, or not selected.

FhE B ABSALEE L T A Vs E 18 Bt .
All applicants can check their accommodation application results through the
following methods:

— ~ FERGFEGRENEN o

Notification email of the application result.

 MEAS (RHEERNL 0 ASBEREREIE)

Website announcement (names are partially masked to protect privacy).
= HESEH -

Online inquiry on the website.

LU aR P B &5 R ERGoR A I\ ©

The following explains how to check your application result on the website.



F1EEREAEIRRE KGR
Housing Appllca’rlon Status and Result

ERE
Current Students

 #EA LARTLOGING °
Click "LOGIN" at the top right corner.

5*'5» 2

f:_ #‘

N CCU.i H-ous._'e’ e
V.ﬁkl@%A%%ggﬁ;_a=j :

" APPLICATION STATUS A




1218 FREAIA RE RFE 2R
Housing Appllca’rlon Status and Result

TR

Current Students

Z ~ BAINCCURSE ©
Enter your iNCCU account and login.

—?E.

&

-0
G
K




1218 FREAIA RE RE 2R
Housing Appllcahon Status and Result

ELNE

Curre

nt Students

= BIFEER > ®HETAPPLY LIST) o
After returning to the homepage, click “APPLY LIST",

[ .'."’
a*-\l ; SITEMAP = APPLY LIST LOGOUT e
.‘A ‘ —— /
1.

NCCU-lHouse' e
'ﬁxlwmAgng%;ga_; :

' APPL[CATION FORM nY APPLICAT!ON STATUS *




1218 FREAIA RE RFE 2R
Housing Appllcahon Status and Result

R

Current Students
U~ EA_EAEARIn Progress] * RNITEREHMEER ©

“In Progress” displayed at the top right means the application is still in process.

"’_-‘\.‘_
b @ i 5 /g iHouse News iHouse Info « Regulations and Guidlines Contact Us o SITEMAP I APPLY LIST } LOGOUT
et
NATEONAL CHENGCHI UNIVERSITY

HOME >> Apply List

@ APPLY LIST

neBEE HEH

Student ID

Chinese Name English Name

Room Type




F1EEREAEIRRE KGR
Housing Appllcahon Status and Result

TR

Current Students
R FFEERAS® > A LABTERFER | FE - EEURKREFE

Once the results are announced, the top right will show: selected, waitlisted, or

not selected.

HOME >> Apply List

IJH Wb\%i&ﬂ-—rﬁﬁgﬁ g ﬁnbeEugS\EE rDefquJ EA1IT§EEW{J‘|} Ex °©

Please confirm your room type and deposit amount. If correct,
click "“Detail” to proceed to the housing confirmation process.

@ APPLY LIST

Student |D

Chinese Name English Name

Accommaodation _
_ Room Type Single Room
period

(RE e L] 13,000

©) Detail




F1E R RE KGR
Housing Appllca’rlon Status and Result

TR

Current Students
F-2 BFERERASH > A LABRTHFEER | FE - EEURKRERE o

Once the results are announced, the top right will show: selected, waitlisted, or

not selected.

U Y .‘I » =
4 Pi iHouse News iHouse Info ~ Regulations and Guidlines Contact Us SITEMAP X APPLY LIST § LOGOUT
' Lvl g
"y
NATEDNAL CHENGCH! UNLYERSITY

HOME >> Apply List

ENEFEREEE R FEEECERNGEH - BREARIEN -
Waitlisted students should check their room type and wait for

@ APPLY LIST the notification email. The room type cannot be changed.
neEgE HEH] Waitlisted
Student |D
Chinese MName English Name

Accommodation
] Room Type Single Room
period




F1EEREAEIRRE KGR
Housing Appllcahon Status and Result

TR

Current Students
R-3 BREERASH > A LABRTERFGER | FE ~ FEURAREFE o

Once the results are announced, the top right will show: selected, waitlisted, or

not selected.

U Y .‘I » =
4 Pi iHouse News iHouse Info ~ Regulations and Guidlines Contact Us SITEMAP X APPLY LIST § LOGOUT
' Lvl g
"y
NATEDNAL CHENGCH! UNLYERSITY

HOME >> Apply List

REFINBABRBIERRIEEN > SFHRLHHERS °

Students who are not selected will not receive any further

@ APPLY LIST Lot | k h .
notitications. Please make your own housing arrangements.
NeEFE 2 '
Student ID
Chinese Name English Name

ACCOI"I'II"I"U{JG“UH

3 Room Type
period




1218 FREAIA RE RFE 2R
Housing Appllcahon Status and Result

%ﬁ/_':
New Students

— s THEEHEITAPPLICATION STATUS] ©
Visit the homepage and click “"APPLICATION STATUS".

. NCCU-iHouse

‘ ﬁxl%%A i@ﬁf:%¥l

1 APPLICATION STATUS i




1218 FREAIA RE RE 2R
Housing Appllca’rlon Status and Result

%ﬁ/_':
New Students

F RAEBVE R (PR ER) REFEH > ST FABRER » #4%ESend) ©

Enter your name (in Chinese or English) and email address. Complete the

verification below and click “Send.”

HOME >> Application Status

@ APPLICATION STATUS
HIETEEERANEMNRMA > FHIENCCU-iHouse °

- If you are not sure about this information, please contact
NCCU-iHouse for assistance.

Name
(English

or
Chinese)

E-MAIL




EEERFEIRRERIER
Housing Application Status and Result

%ﬁ/_':

New Students
= ~ IR ERAERANER N EFEHRER ° sa=a—K ©

This window indicates that the name or email address you entered is incorrect.

Please try again.

@

There is something wrong. Please check your
information and try again.

ERFIRBERENEE » TRATWERNE RIS -

If we have not received your application, this page will

appear regardless of the information you enter.




EEEFERERGER
Housing Application Status and Result

%ﬁ/_':

New Students
s ITRBE R AIEHEGERSER - BEERFEUREEVERES °

This window indicates that your application is still in process, but we have

received it.




1f 1§ Ea E% /u\ %:I:%
Housing Appllcahon Status and Result

%ﬁ/_':
New Students

A1 EREREAEBESER © +ilR(FR2Z T8 -

Students who are admitted will be directed to the housing confirmation page.

For detailed instructions, please refer to the next section.

iHouse News iHouse Info ~ Regulations and Guidlines Contact Us o@

HOME >> Accommodation Confirmation

@ Accommodation Confirmation

Dear Students,

Students on the approval-list are required to complete the online confirmation. The
confirmation process includes filling out the online confirmation form, your precise
arrival date and making payment of the deposit before the deadline. Please read the
following information carefully before filling out the accommodation confirmation

form.

Important Notice

1. The confirmation process includes filling out the online confirmation form, providing
your estimated check-in date, and making the deposit payment. Payment made after
deadline will not be accepted, and your room reservation will be automatically

cunce”ed.

2. You can pay the deposit online using your credit card or make the payment at the




1f 1§ Ea nM /u\ %:I:%
Housing Appllca’rlon Status and Result

%ﬁ/_':
New Students

F-2 ~ WIRERTHFEAESHEEN  BEEHF LREES LS
This window indicates that your application status is “waitlisted.” The
notification

HOME >> Application Status

@ APPLICATION STATUS

= o o S e o

You're currently on the waiting list. Please wait for
further notification.

‘D HEGARTEmAREE L - EREFRE BEMEREER

As the waitlist outcome is uncertain, please also con5|der

( other housing options.




1218 FRGEAR RE G SR
Housing Appllcahon Status and Result

%ﬁ/_':

New Students
F-3~ IR ERTSEGFIRESAREE > seBEHHEEEE °

This window indicates that your applica’rion status is ‘not selected.” Please make

your own housing arrangements.

@

Unfortunately, you were not selected in the random
draw this time.




E1EhEsR
Housing Confirmation

IEENEBBERTE R E AT EBHEME ° S A REKRIAL
Selected students must complete housing confirmation process by the deadline to
secure their spot.

EFEERAEEIERSR LEEEREREURZ (IS o
The housing confirmation process includes filling out the online confirmation form
and paying the deposit.

RICHABRATEAE » NP RE IR » AR EHE - mEITEHHES °
Failure to do so will result in forfeiture of your spot, which will then be released to
a student on the waiting list. Please make your own housing arrangements.

MR 5] TR ) —HIRE
Please note that the deposit is non-refundable once the confirmation process is
completed.

LU i sRPR{ETE RERRRAR ©

The following explains the housing comfirmation process.



(EELE

Housing Confirmation

| —Ey/::
Selected Students
RHEHE MIEBRRZIEEN - HERERE ° iRIConfirm reservationiEIYES] ©

Scroll down the confirmation page to review all information. To confirm your
housing at NCCU-iHouse, select “YES” under “Confirm reservation”.

NCCU-iHouse & Office of International Cooperation

Assigned room type DIL,\/HHIZEEE _%H%FEE ? :@/H\HZ:ﬂ% °
Single Room The confirmation deadline is based on Taiwan time.

Late confirmations will not be accepted.
Deposit NT$ 13,000

Confirmation deadline (UTC+8)
00:00 09/20/2025

Accommeodation period FEHIBNEREAFTFEERMEERED ©
August 22, 2025 to December 29, 2025 The accommodation period is from the earliest check-in
date to the latest check-out date.

Confirm reservation ™

O YES O NO




(EELER

Housing Confirmation

| —Hy/_':
Selected Students

—  FRIERENTESAFE - EERRUREREETEMARAR o

Pleqse fill in your estimated check-in date, upload your picture and select the

deposit pqymen’r method.

Confirm reservation
@®YES O NO

Estimated Check-in Date *
#F /A/8 (]

Precisely flight arrival date and time

Special needs

Upload Your Picture®

FemEEW—REMRA T (IFHARER R —HRAY ©

The deqdhne is qpp||c0b|e to these four payment methods.

HINEFRNRA I > FEEHFENCCU-iHouse ©
Poment methed If you have selected ’rhe wrong one, please contact
O Online Credit Card Payment
O LINE Pay NCCU-iHouse.

O Pay by Cash at iHouse Front Desk
O Pay by Credit Card at iHouse Front Desk




E1EhEsR
Housing Confirmation

| —Hy/_':
Selected Students

=-1 R LR+E& > EREENNER - IMEBERTE - FEREEREAERIE

Selecting online credit card payment will redirect you to the payment page.
This is the deposit; the remaining balance will be collected at check-in.

" VISA @
() g © i
- IDCheck |J/Secure| | ety

| T INTERNATIONAL
i M\ THERFER (Please enter your Credit Card Information):
ELE [E(Merchant) BEREEE
£] B £E58(Order Number) TH638355805729151152
77 2 B R (Trans. Date) 20231114
52528 (Trans. Amount) F&EE(NTS) )
ERFF3(Card Number)® | |

E 115 IR (Expiration Date)® _E_ (Month) ZE(Year)

FEEEECE

DFSEa A FREE=-TUisEE
The last 3-4 digit number on or next to the
signature panel

‘ 32 {T=1(Confirm) || EE(Clear) |

DISCOVER|




(EXELE
Housing Confirmation

| _Hy/_':
Selected Students

R TS o RIRERISE AR -

=-2 ~ #E#Line PayBEHETQR code © &

Selecting Line Pay will display a QR code. Please scan it to pay the deposit; the

remaining balance will be collected at check-in.

P gl

LINEFEE 2 EAhEE




(EELER

Housing Confirmation

| —Hy/_':
Selected Students

RN > AR ETENCCU-House BARIE -

Selecting online credit card payment will redirect you to the payment page.
This is the deposit; the remaining balance will be collected at check-in.

Upload Your Picture®

Fayment method” EIREARIFEABRFEZENCCU-iHouse » I 2R
Pay by Credit Card at iHouse Front Desk %‘f‘?tﬁ”‘ﬁfi'ﬁ' n]_ﬁ o

If you are unable to arrive at NCCU-iHouse before the
payment deadline, we recommend choosing online credit
card payment to pay the deposit.

Uploud Your Picture®

Paym method *
(Pay by Cash at iHouse Front Desk)




(E1EhEsR
Housing Confirmation

| —Hy/_':
Selected Students

MO ~ B IN{SFE > TPayment Status) U EEERAlready paid] » EE TR FEMESS ©
After successfully paying the deposit, the “Payment Status” will show “Already

paid,” indicating that you have completed the housing confirmation.

Assigned room type
Single Room

Deposit NT$ 13,000

Confirmation deadline (UTC+8)
00:00 09/20/2025
See you soon at

NCCU-iHouse :)

Accommodation period

August 22, 2025 to December 29, 2025

Payment Status
Already paid. ' ‘
Confirm reservation * . ? -

YES




E1EhEsR
Housing Confirmation

| —Hy/_':
Selected Students

T « B Payment Status) BER Pending) * SERTISEXSMET &I HRIRSA o
If the “Payment Status” shows “Pending,” it indicates that you have not yet

completed the deposit payment. Please do so as soon as possible.
Assigned room type
Single Room

Deposit NT$ 13,000

Confirmation deadline (UTC+8)
00:00 09/20/2025

Accommodation period

August 22, 2025 to December 29, 2025

[ Payment Status ]

Pending.

. . E 3
Confirm reservation

YES




(E1EhEsR
Housing Confirmation

| —Hy/_':
Selected Students

75 ~ & Payment Status] #8/RCanceled] » RINFBEHELREAARTTA * IRAIATIRE ©
If the “Payment Status” shows “Canceled,” it means you did not complete the

housing confirmation on time, and your spot will not be reserved.
Assigned room type

Single Room
Deposit NT$ 13,000

Confirmation deadline (UTC+8)
00:00 05/29/2025

Accommeodation period

August 22, 2025 to December 29, 2025

[Pnymenf Smms]

Canceled.




E1EhEsR
Housing Confirmation

EEAE

Woaitlised Students

BRIEECERE R » SRkIRInY R EEhER ; REBIRIRTIEMRRMARE

Please confirm your housing as instructed after receiving the approval email. If you do
not receive it, your status remains waitlisted.

(NCCUJHouse Accommodation Approval Email — Spring Semester 2024 anw S HOUSE ]

NCCU-iHouse Team

Dear Studetns,

Welcome to National Chengchi University International House (NCCU-iHouse), where we hope you will have one of the best experiences of your life. NCCU-iHouse is especially designed to offer students high-quality
housing, and we appreciate your choice in selecting us.

You are approved to stay at NCCU-iHouse from February 5th, 2023 to June 26th, 2024 during the Spring Semester of 2024. To confirm your accommodation, please complete the online confirmation procedure on the NCCU

iHouse website. Current students can either log in to their INCCU account or enter their name and email address, while new students are required to enter their name and address to access the confirmation website. For
further instructions, please refer to the handbook provided.

We kindly request you to bear in mind that the confirmation deadline is 2023/11/14 and ensure that you complete all the online confirmation procedures, including filling out the online confirmation form, specifying your

precise arrival date, and making the payment of the deposit, which amounts to 1. Your reservation will be canceled, and your room will be released if you fail to complete the process before the deadline

Should you have any questions, please contact us as soon as possible. Your cooperation is greatly appreciated.

BRI NS HEECENEGFHBEE » RS ARRERRFAEE L]

TRYANN

N7 IEEY o o

We will announce on the website when approval emadils are sent. You may also
log in to check if your status has changed from waitlisted to selected.




= RE&E
Frequently Asked Questions

R BWE R RBAIET

| have not received the application result email.

snta e ERNIREHERSTBENCCU-iHouseF A ©

Please check your spam folder to see if the email from

NCCU-iHouse was misdirected.

IEIRA]ZENCCU-iHouselih B SN RRER » SA2RTF
fAsE10E 248 ©

You may also check your application status on the
NCCU-iHouse website. Please refer to pages 10 to 24 of this

handbook.




= R ErE
Frequently Asked Questions

FBVERERIERE I REREY - PILUBRINEREZ BN ?

My application result is “not selected”. Can you add me to the waiting list?

AR o RIRIAR » BREsTGREMEIRE o
No. Due to limited availability, application results are
determined by lottery.

B ATMN » BFEERANFEN o REREE HEREABE
ZE > FEERITRHHMERE o

To ensure fairness, results cannot be changed. Applicants
who are not selected cannot be added to the waiting list
and should make their own housing arrangements.




= RE&E
Frequently Asked Questions

B mEERE R - RIREFZMATEE?
My application result is “waitlisted”. What should | do now?

BT IEEE E1TEEMERLE » (EeHF REECERE N -
Waitlisted students can only await confirmation as selected
students complete the process.

Ao imEEERGEREBINAB KRN » HIE R EECER]
B - MR LEZEHNAKN > MASHERNEEE o
If there are available spots after the initial round, waitlisted
individuals will receive an approval email. If all spots are
confirmed, no further approval emails will be sent.




= R E&E
Frequently Asked Questions

A8 Y B B Rkt K R R ARt ©

| would like to know about the room amenities and shared facilities.

SRR ZENCCU-iHousefdiLy o
Please refer to the NCCU-iHouse webstie.




= R ErE
Frequently Asked Questions

\ Jmm Z‘EE;U_‘-_@ZE’] A'TI H o Estimated Check-in Date *

| am not sure about my precious arrival date = /5/8

Precisely flight arrival date and time

Special needs

TR R AR ENT] o

Simply select your “estimated” arrival date.

WNIRRIEEEE EITE » fFEAE o
Please email NCCU-iHouse if your plan has been updated.




= R ErE
Frequently Asked Questions

PIESTEE R IFA T » EH R AR IRERIAE o

After submitting my information and payment method, an error appears.

Error

il A N BR
Please try the following:

X
404

— ~ [FHS —RERK/IMERS MBHIEER o e
Use another picture with a size less than 5 MB. | s ereomemmecsms e
— ~ abRBIEZSREY o ocsbecaie A
Clear the browser's cookies sfErm—"
=N EFAS—ENEHEREFEE o
Use another device with a different IP. a




= R ErE
Frequently Asked Questions

R LR+ 2 IR R R A ?

Which types of cards are accepted for online credit card payments?

fRY IREEF 2 > HERERRRFRER > flf0 © VisaF - &
FEFHM)CBF o

All types of cards are accepted except UnionPay cards. For
example, Visa, MasterCard, and JCB.

ZIRERIFIRA o

Debit cards are also accepted.




= R ERE
Frequently Asked Questions

Q FEERR LI BHIRESIRE °

| received a warning message when paying online.

E1EE A EREEE R E S rHERYEFER ©

This image is just a reminder about possible spam.

Ro]ELE T AR EEAR » LR E B FURTEER] o
You can click the button below to close it. It is not related
+O qr]yfk]ir]g eISQ' BSERAFEE®RI - Google Chrome

25 ncenet-ec.nccc.com.tw)

FERNBLEE - TEHURIGS OO?

[ ~IR B E- | o
& ¥

| mEmERsImAksZe |
: 165g
BT BERFATMRR R Z LS : . o

¥




= R ErE
Frequently Asked Questions

15 EAREBBTA R A - _
Online credit card payment failed. @ Transaction Results

Failed. (Code: 922)

= B IEERIEE 92241919 ©

The most common error codes are Code 922 and 919.

HHERUIB922 B 161 L X B Ke3DERFERI 5 919BRTR 256
EHERMERE o

Code 922 indicates that the 3-D Secure authentication
failed during the online transaction process, while Code 919
suggests there may have been a connection issue during
the credit card transaction.

FEEIR

Continued on the next page




= R ErE
Frequently Asked Questions

R L (TRERR R Z KB o
Online credit card payment failed.

A IR RIERAIE225N9EHN R Z R » EERERVERTT
HBIRIE » ABRFEHAIN—FKRF o

If the transaction fails due to either of Code 922 or 919,
please contact your bank for assistance, then try again or
use a different card.

FAM > BITHER T EnEEER 005 » A e S ERASBHER
SEEE L IEEET o

However, if you encounter a different error code, please
send us a screenshot that includes the error number.




= R ErE
Frequently Asked Questions

REdxE € REEHAEFEERA -
| have paid the deposit and need to apply for a proof of housing.

BAERF A REHEEEMA o

The proof of housing is available only after you check in.

HIEEXFEERENEE L > BRI RHEEMERX S -

If you need a document to confirm your stay, we can issue
other documents.

MEFE > sBEHENCCU-iHouse(ihouse@nccu.edu.tw) ©
Please contact NCCU-iHouse at ihouse@nccu.edu.tw if
needed.




= R ErE
Frequently Asked Questions

MBIV REEEABIER » FfIEE—#EE ©

My friend and | have been assigned double rooms and wish to stay together.

1RFIZBIBR R AT 2 Special needstiEH EEK o
Both you and your friend may indicate this in the “Special
needs” section.

7AM » ERBIRHHIKIENCCU-iHouse RN B E ©
However, NCCU-iHouse reserves the right to assign
roommates.

Estimated Check-in Date *

£ /8/B O

Precisely flight arrival date and time

Special needs




