Confirmation Instructions for

NCCU-1iHouse Students’ Area

Office of International Cooperation
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Confirm Reservation

For CLC Students >>




Go to https://ihouse.nccu.edu.tw
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https://ihouse.nccu.edu.tw/

Application Status — Name and Email Address
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Name and Email Address

HOME >> Application Status

@ APPLICATION STATUS

Enter either your Chinese or |:rg|ibh narme (inc uding the
:spuus:l and email address ta check your upp|'cu'iur' status. If
you fail to reach out, please contact ihouse@nccuedutw for

further assistance.

Name
(English
or

Chinese)

Sue Lan

E-MAIL tzushu@g.nccu.edu.tw
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Wrong Information - Try Again

HOME >> Application Status
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There is something wrong. Please check your
information and try again.

If you enter the incorrect name or
email address, this window will
appear. Please contact Fannie or Sue
for further assistance.



Make Confirmation

Please read the paragraph carefully
and click on the document for more
information.
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Make Confirmation
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The deadline and accommodation period are not
based on the two shown here. This information
for CLC students is determined according to CLC
regulations. Please refer to both the document
and the email from CLC.




Confirm Reservation - YES
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The deadline for CLC students applies to three payment methods.
If you have selected the wrong one, please contact NCCU-iHouse
via email at



mailto:ihouse@nccu.edu.tw
mailto:ihouse@nccu.edu.tw

Confirmed - Pay by Online Credit Card

DISC®VER

Diners Club
[MTERMATHRAL
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ID Check |J/Secure

bR N Rl This amount is only for deposit. The remain balance for the
Cleaas CoL LU housing fee will be charged when you check into NCCU-iHouse.
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Confirmed - Pay at NCCU-iHouse Front Desk

Pending - Not complete the deposit payment yet
Already Paid - Completed the deposit payment
Canceled - Fail to complete the deposit payment in time

Pending — MK A /75& Tﬂﬁfﬁf/“\




Confirm Reservation - CANCELED

G Fail to complete the process in time or select “NO”,




02
Frequently Asked

Questions

For CLC Students >>




Not Sure About the Check-in Date

E If you are not sure about your precious arrival date,
you can select an estimated date. Please email
NCCU-iHouse if your plan has been updated.
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Error Window

Special needs -
If this window appears, please try the following:
1. Use another picture with a size less than 5 MB.
2. Clear the browser's cookies.

4 O 4 3. Use another device with a different IP.

EIARARE If these steps don't resolve the issue, lease email NCCU-iHouse.
Page Not Found P
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Upload Your Picture®

Only image files are supported iﬂ*@m ! @EEHBﬂE’\JﬂEE}E‘EEﬂﬁﬁﬂj ~ E%
Payment method * NYESEA

® Online Credit Card Payment

O Pay by Cash at iHouse Front Desk BRCEILEELTIRE - /. 'fi m % /%k* %\ }\/_r,j gMB/D 9”9;\ )¢]

O Pay by Credit Card at iHouse Front Desk = FEBDICHN A BOMBAL I R IEBE .5
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Verify *
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The most common error codes are Code 922 and Code 919.
G Code 922 indicates that the 3-D Secure authentication failed
during the online transaction process, while Code 919
suggests there may have been a connection issue during the
credit card transaction.
If the transaction fails due to either of these errors, please
contact your bank for assistance, then try again or use a
different card. However, if you encounter a different error
code, please send us a screenshot that includes the error
number.




Recelving a Warning Message
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This image is just a reminder about possible spam. You
can click the button below to close it. It is not related to
anything else.




Check My Confirmation and Payment Status

NCCU-iHouse & Office of International Cooperation
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Please access to the confirmation page and check the
Accommodation period highlighted area. If your confirmation reservation is Yes
and payment status is Already paid, you have successfully

to secure your spot in NCCU-iHouse.
See you soon in NCCU!

Assigned room type

Confirmation deadline

Payment Status
Already paid.

Confirm reservation ™

YES
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