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Confirm Reservation

For CLC Students >>



Go to https://ihouse.nccu.edu.tw

https://ihouse.nccu.edu.tw/


Application Status – Name and Email Address



Application Status – Name and Email Address

Sue Lan

tzushu@g.nccu.edu.tw





Wrong Information – Try Again

If you enter the incorrect name or
email address, this window will
appear. Please contact Fannie or Sue
for further assistance.

此視窗表示輸入錯誤的姓名或電子郵件，請聯絡Fannie或Sue。



Make Confirmation

Please read the paragraph carefully
and click on the document for more
information.

請詳閱此段文字並開啟該文件以獲得更多的資訊。



Make Confirmation

The deadline and accommodation period are not
based on the two shown here. This information
for CLC students is determined according to CLC
regulations. Please refer to both the document
and the email from CLC.

X

X

顯示於此的付款期限及住宿時間並不適用於華語生。
華語文中心學生的住宿資訊依照華語文中心規定為主，
請參考華語文中心的說明文件以及電子郵件。



Confirm Reservation - YES

The deadline for CLC students applies to three payment methods. 
If you have selected the wrong one, please contact NCCU-iHouse
via email at ihouse@nccu.edu.tw.

這三種付款方式的付款期限都一樣，如果你選到錯誤的
付款方式，請聯絡NCCU-iHouse (ihouse@nccu.edu.tw)。

mailto:ihouse@nccu.edu.tw
mailto:ihouse@nccu.edu.tw


Confirmed – Pay by Online Credit Card

This amount is only for deposit. The remain balance for the
housing fee will be charged when you check into NCCU-iHouse.

此為訂金的金額，宿費餘款將在
你入住NCCU-iHouse時收取。



Confirmed – Pay at NCCU-iHouse Front Desk

Pending – Not complete the deposit payment yet
Already Paid – Completed the deposit payment
Canceled – Fail to complete the deposit payment in time

Pending – 尚未完成訂金付款
Already Paid - -已完成訂金付款
Canceled – 未於期限內完成訂金付款



Confirm Reservation – CANCELED

Fail to complete the process in time or select “NO”.



Frequently Asked 

Questions

For CLC Students >>



Not Sure About the Check-in Date

If you are not sure about your precious arrival date,
you can select an estimated date. Please email
NCCU-iHouse if your plan has been updated.

如果不確定確切入住時間，可以先填寫預計的日期。如果後
續你的行程有變動，請寄信通知NCCU-iHouse。



Error Window

If this window appears, please try the following:

1. Use another picture with a size less than 5 MB.
2. Clear the browser's cookies.
3. Use another device with a different IP.

If these steps don't resolve the issue, please email NCCU-iHouse.

如果出現這個視窗，請嘗試以下步驟：

1. 使用另一張檔案尺寸小於5MB的照片。
2. 清除瀏覽器的快取紀錄。
3. 使用有不同網域的裝置。

如果上述步驟仍無法解決問題，請聯絡NCCU-iHouse。



Transaction Failed

The most common error codes are Code 922 and Code 919.
Code 922 indicates that the 3-D Secure authentication failed
during the online transaction process, while Code 919
suggests there may have been a connection issue during the
credit card transaction.
If the transaction fails due to either of these errors, please
contact your bank for assistance, then try again or use a
different card. However, if you encounter a different error
code, please send us a screenshot that includes the error
number.

常見的錯誤代碼包括922與919。代碼922指的是線
上交易過程中3D驗證失敗；代碼919則代表信用卡交
易過程中發生連線問題。
如果你的交易因這兩個錯誤代碼而失敗，請聯絡你
的銀行協助處理，可以再嘗試操作一次或者是用其他
張信用卡。
如果你遇到其他的錯誤代碼，請將包含錯誤代碼
的螢幕截圖寄給我們。



Receiving a Warning Message

This image is just a reminder about possible spam. You
can click the button below to close it. It is not related to
anything else.

這張圖片只是提醒可能的詐騙行為，你可以點下面的
按鈕關掉它，這和其他任何東西都沒有關係。



Check My Confirmation and Payment Status

Please access to the confirmation page and check the
highlighted area. If your confirmation reservation is Yes
and payment status is Already paid, you have successfully
to secure your spot in NCCU-iHouse.
See you soon in NCCU!

請回到確認頁面並檢查框起來的部分。如果你的確
認保留顯示Yes，付款狀態是Already Paid，這表示你
的床位已經保留。
期待在政大看到你!
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